IT Services

PRE-LOADED AND PRE-CONFIGURED...PLUG IN AND BE PRODUCTIVE.

aSa's certified information technology staff delivers top-notch turn-key systems specially

designed to run your aSa software and keep you working at maximum productivity.

¢ Enjoy turn-key Computer systems are an essential part of your business and must run
solutions

Dealing with incompatible

reliably for you to be productive. Whether you operate on a stand-alone

laptop or on a wide-area network with hundreds of computers and printers,
computer hardware and

software can be very aSa’s IT department can help ensure that your system runs smoothly.

frustrating - let aSa do it Like our software products, aSa stands behind its IT Services, 100%. Our
]

fasiyputWe oy yjtest professional staff excels in designing, supporting, and maintaining all facets

all new components for

quality and compatibility of information technology.

tplugtn The Measure of Experience

¢ Eliminate downtime aSa is a Microsoft Certified Partner. This ensures that your technology needs

aSa has partnered with are being handled by trained, tested experts. Additionally, aSa encourages

Dell to save you money o . . o
) continuing education for all consultants. While classroom training and
and provide three-year

next-day warranties on certifications are important, nothing can replace hands-on experience. That

every computer we supply. is why aSa hires IT consultants with years of experience; they currently
Plus, aSa’s setup services average over six years in the IT industry. Experienced personnel lead to
will save you valuable

. faster service and improved customer productivity.

time when your hardware

arrives. .
Partners in Hardware
e Secure your For over four years, aSa has provided computing solutions from Dell. The
organization
Viruses, hackers, and

pricing, quality, and warranty of Dell products is simply the best in the

business. Every server, laptop, and PC purchased from aSa comes with
spyware are constant

threats to your computer a three-year next-day on-site warranty. We strive to provide complete

systems. With the help of computer solutions, and our relationship with Dell allows us to do this better

aSa’s IT staff, you can
Y than ever before.

virtually eliminate these

concerns. While aSa works exclusively with Dell to provide the best desktop and laptop computers,
we work with many manufacturers to provide the best printing, monitor, and network
solutions available. With extensive resources dedicated to research, development, and
testing, we continuously research for the best products available to meet the unique

needs of the rebar industry.

asaﬁ | The Complete Rebar Solution®



e Experience aSa IT

Services

The information science
industry moves so quickly,
that personnel need to
adjust rapidly. aSa’s staff
is highly educated and
experienced to serve your
needs.

Rely on our proven
staff

IT consultants average
over six years experience in
the IT industry, and half of
the IT staff has been with
aSa for five years or more.
The same consultants who
have been helping you for
years will be there for you

tomorrow.

Find Out What Makes aSa the Rebar Industry’s Premier
IT Services Provider

Information Technology moves at a dizzying pace. Our customers are in the

rebar business, not the IT business; why not let aSa stay ahead of the curve for

Stay on the cutting
edge

aSa is dedicated to finding
the best technology for
your industry. aSa’s
extensive research and
testing allows us to offer
thermal printing, bar °
coding, and computing

solutions that help your

operation to run more

efficiently.

See the support
staff at work

Using web technology, we
can control your computer
remotely (and securely)
from our office. This
allows us to demonstrate
proper use of software and
easily troubleshoot system

issues.

you? aSa’s IT staff combines education, experience, and product knowledge to

provide you with the most complete set of IT services available.

Rebar Industry Experience — Many companies offer IT Services, but how
many are familiar with your business? aSa provides IT services with you in

mind because we have been in the rebar industry for more than 36 years.

aSa Rebar Software Knowledge — No one knows your software better
than the people who create it. Our IT staff is instrumental in testing and
developing our software, so they know it inside and out. You rely on aSa
software to run your business; rely on aSa IT Services for the technology to

run your software.

Customer and Employee Retention — aSa places a premium on keeping
customers satisfied and keeping great employees. We have nine employees
who have been with aSa for 20 or more years, and half of our IT staff has
been with aSa for at least five years. This ensures that the people who help

you today will be there for you tomorrow.

For more information, visit the IT Services page of our website

asarebar.com > Solutions > Computer Hardware & Accessories.

aSa offers the complete

IT package. From our
headguarters near
Pittsburgh, IT consultants
set up computers, install
software, and configure
your system. They also
answer your questions via
phone and e-mail, and even
provide web-based training.
On-site at your location,
consultants can set up your
system and networks, and
then train your employees to
use the hardware and your
aSa software to its fullest
potential. Qur IT consultants
have the skills to handle all

of your IT service needs.
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